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NON-DECKING WORKS
WoodEvo is not responsible for damage caused by foreign substances. Protect your deck by 
covering it with natural canvas when performing any of the following tasks:

• Painting
• Rendering
• Concrete or tile grouting
• Metal cutting or grinding
• Any work involving materials that could stain, corrode, or dry onto the deck

• Avoid cutting or drilling metal on top of your deck, as hot metal shavings can embed into the 
boards and cause permanent damage.

• If metal cutting must be done nearby, use a protective cover to catch debris.

METAL CUTTING PRECAUTIONS

We recommend taking a few moments to read through this Decking Care Guide before and after 
installing your WoodEvo deck. Following these simple care and maintenance guidelines helps keep 
your deck looking its best and ensures your warranty remains valid.

If youʼre ever unsure about installation, cleaning, or ongoing care, our team is here to help. Please donʼt 
hesitate to get in touch with us at info@woodevo.com.au
 — weʼre always happy to guide you in the right direction.

Avoid placing rubber or plastic mats directly on the deck, as plasticisers in these materials 
can cause staining.

RUBBER/PLASTIC MAT ADVISORY

• Welcome mats
• Planters
• BBQ heat protectors

These materials can release chemicals that may cause staining. If this occurs, the stains are 
repairable—contact info@woodevo.com.au for guidance. Consider using mats made from natural 
fibres and planters with protective bases instead.
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TIPS FOR YOUR DECK

ADVANCED INSTALL HOME INSTALL

By following this Care Guide, you can ensure your 
WoodEvo deck stays in perfect condition for years to 
come. Proper installation, protection during construction, 
and regular maintenance will preserve its beauty and 
durability, giving you a deck that looks great andperforms 
flawlessly.

For further assistance or care recommendations, feel free 
to contact us at info@woodevo.com.au.

DECK CLEANING PROCESS

WoodEvo decking is designed to retain less heat than many other materials, but it can still 
feel warm underfoot, especially in darker shades.

TEMPERATURE AND COLOUR AWARENESS

• Use furniture with non-abrasive feet to prevent scratches.
• Place a heat-resistant ceramic or fibre cement barrier under BBQs or grills to protect the deck from heat damage.
• Avoid direct contact between hot items and the deck surface.

FURNITURE AND GRILL PLACEMENT

To maintain the quality of your WoodEvo decking before installation, store boards properly:

• For routine cleaning, use soap and water or a diluted vinegar solution.
• For stubborn stains, a 1:4 mix of white vinegar and water can be used sparingly—test on a small 

area first.
• Avoid harsh cleaners and solvent-based chemicals as they may damage the surface.

• A pressure washer up to 1400 psi can be used safely.
• Always use a wide spray setting and keep a reasonable distance to avoid damage.
• Do not use a narrow spray setting or hold the washer too close, as this can cause permanent marks.

PRESSURE WASHER GUIDELINES

WoodEvo decking mimics the natural look of timber, meaning each board may have slight variations 
in color and grain pattern. These variations are intentional and add to the aesthetic appeal of your 
deck without affecting durability or performance.

UNDERSTANDING COLOUR AND GRAIN PATTERNS


